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September 7, 2026 

 

Re: Recall letter to Retailers -TYPE III Product Recall 

Dear Valued Partners, 

 

We are writing to notify you that Organika Health Products Inc. (“Organika”) is initiating a Type III 

product recall for the product(s) identified below (the “Products”). 

 

Organika has identified that certain Products were imported and distributed in Canada from 

suppliers that were not covered under Organika’s applicable site licensing at the relevant time.  

Organika has not identified any safety concern associated with use of the Products and 

accordingly, the recall has been classified as Type III, meaning that use of or exposure to the 

affected Products is not likely to cause adverse health consequences.  

 

Products Affected 
 

Product Name SKU/Product No. Lot/Batch No. Expiry Date 

Lion's Mane Gummies, 60's 4248 251106 11/30/2027 

Reishi Gummies, 60s 4249 251107 11/30/2027 

Creatine Gummies, 90s 4197 20260416 03/31/2028 

 

Actions Required 

 

Upon receipt of this notice, please take the following actions: 

 

1. Immediately stop the sale and further distribution of all affected Product(s) identified 

above. 

2. Identify and segregate all affected inventory currently in your possession to prevent 

further sale or distribution. 

3. Conduct an inventory reconciliation and confirm the quantity of affected Product 

currently in your possession. 

4. Where applicable, p r o m p t l y  notify your downstream customers/consignees who may 

have received the affected Products of this recall using this notice that includes the 

affected Product information and required recall actions. Your downstream customers 

should be instructed to immediately stop sale and further distribution of the affected 

Products, and notify you of the Product quantities on hand. Please document and 

provide us with this information. 

5. Complete these actions and return the attached Product Recall Response Form, 

including confirmation of the quantity in stock and any quantity already distributed. 
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6. Return the affected product in accordance with the instructions provided in the 

Product Recall Response Form or contact our sales support team if you have any 

questions.  

 

We have notified Health Canada and will continue to work with Health Canada and our 

customers to ensure completion of the recall. 

 

We apologize for any inconvenience this may cause and appreciate your prompt cooperation and 

assistance. If you have any questions regarding this recall or the actions required, please contact: 

 

Recall Contact: Mariana Mazzei 

Telephone: 236-259-0288 

Email: c.service@organika.com 

Hours: 9 am – 5 pm PST 

 

Please complete and return the attached Product Recall Response Form no later than 

September 21, 2026. Thank you for your immediate attention to this matter and for your 

cooperation in ensuring the effective completion of this recall. 

 

 

Sincerely, 
 

 

 

 

Ebere Williams  
Senior QA/QC Manager 
Organika Health Products Inc. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Suite 350-440 Cambie Street, Vancouver BC, Canada, V6B 2N5 

1.800.663.8880 | T 604.277.3302 | F 604.277.3352 

organika.com | @organikahealth 

 

 

 

Product Return Form 
URGENT 

 

RE: TYPE III NHP RECALL 

 

Please return by September 21, 2026 to: 

 

Organika Contact person: Mariana Mazzei 

Organika Health Products Inc.  

Telephone number: 236-259-0288 
E-mail address: c.service@organika.com 

 

Indicate the amount of product per lot you currently have in stock. If you do not have stock in your 

possession, mark "0" for each lot. We will follow up with you if we do not receive a reply by the date 

indicated above. 

 

Product Details 

 

Product Name SKU/Product No. Lot/Batch No. Quantity in Stock 

Lion's Mane Gummies, 60's 4248 251106  

Reishi Gummies, 60s 4249 251107  

Creatine Gummies, 90s 4197 20260416  

 

Return Instructions 

 

Return all Products with these lots, along with a copy of this form, using the provided return labels 

from Organika inside sales to: 

 

Go Direct Solutions. 

460 Admiral Blvd, Mississauga, ON L5T 3A3 
Attention: Jennifer Kinden 

 

Sincerely, 
 

 

 

Ebere Williams  
Senior QA/QC Manager 
Organika Health Products Inc. 


